
Westfield, Stratford
Westfield, London
Brent Cross, London
Bullring, Birmingham
Cabot Circus, Bristol
Centrale, Croydon
Grand Central, Birmingham
Highcross, Leicester
Oracle, Reading
Silverburn, Glasgow
Union Square
West Quay, Southampton
Braehead, Glasgow
Broadmarsh, Nottingham
Chapelfield, Norwich
Intu Derby
Eldon Square, Newcastle
Lakeside, Essex
Merry Hill, Dudley
Metrocentre, Gateshead
Potteries, Stoke-on-Trent

Tra�ord Centre, Manchester
Uxbridge, London
Victoria Centre Nottingham
intu Watford
Manchester Arndale
Broughton, Chester
Crownpoint, Manchester
Drake Circus, Plymouth
Ealing Broadway, London
St Stephens, Hull
Teeside, Middlesborough
Bluewater, Kent
Centre MK, Milton Keynes
Festival Place, Basingstoke
St Davids, Cardi�
Cheshire Oaks, Ellesmere Port
Queensgate, Peterborough
Resorts World, Birmingham
The Mall, Maidstone

shopping centres such as....

reaches 36 million device 
charges... 

... of which over 11 
million charges 
were delivered in 
the UK’s shopping 
centres. 

41 
Shopping 
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The Impact of 
Simple, Safe & 
Secure 
charging?

↑ Dwell time
3.85+ million extra customer 
hours minimum

↓ Customer Anxiety
76%* of shoppers admit they feel 

anxious if they can’t use their phone.

With an average charge lasting 
21 minutes, ChargeBox has added 
at least an extra 3.85 million 
hours of customer dwell time 
across the 41 shopping centres.

Shoppers clearly rely on their 
phones to keep connected whilst 
shopping.  61% of shoppers said 
that the option to use a ‘lock and 
leave’ ChargeBox influences their 
decision to visit the centre.
* source: study/survey at Intu Lakeside shopping centre

↑ Shopping 
Experience
94% of Intu shoppers 
using ChargeBoxes said it 
enhances their shopping 
experience. 

56% of Intu shoppers interviewed 
said they would spend more time 
and money at the shopping 
centre as a result of using the 
ChargeBox stations.
* source: study/survey at Intu Lakeside shopping centre

www.chargebox.com

ChargeBox’s British designed and 
manufactured charging stations help our 
clients to meet their goals by improving 
customer satisfaction and loyalty, increasing 
footfall and dwell time and ensuring customers 
stay connected. Whatever the sector, our safe 
and secure charging units - which include our 
patented ‘Smart Lock’ system - help keep 
people in touch.


